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Thank you for purchasing the Solace Smart Toilet.
This user manual contains important information regarding the operation and
maintenance of the product. Please read this manual carefully before installation
and use to ensure safe and proper operation. Retain this manual for future
reference.

This product complies with applicable Australian Standards. Installation must be
carried out by a licensed plumber and electrical professional in accordance with
local regulations and codes. Improper installation may result in product
malfunction, damage, or safety hazards and may void the warranty.
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Important Safety Guidelines

luxbathroomware.com.au SOLACE  

Please follow the safety operation guidelines when using
electronic products. Read all the guidelines before installing
and using the product. Please keep these instructions.

          CAUTION - To reduce the possibility of electric shock
1.  Do not drop the remote control into the toilet, bathtub, sink, or any other

liquid.
2.  Do not spray water directly onto the product or the power plug.

           WARNING - To prevent accidents including burns,      
           electric shock, fire, or injury

1.  This appliance is not intended for use by persons (including children) with
reduced physical, sensory, or mental capabilities, or a lack of experience or
knowledge, unless they are supervised or instructed by a responsible person.

2.  Use this product only for the purposes described in this manual. Do not use
accessories or auxiliary equipment not recommended by the manufacturer.

3.  Do not use the product if the power cord or plug is damaged, faulty, or has
been exposed to water. Contact an authorised service centre for inspection,
repair, or adjustment.

4.  Ensure that the power cord is not exposed to heat
5.  This product is intended for indoor use only. Do not use outdoors.
6.  If the power supply cord is damaged, consult a qualified electrician.
7.  Do not drop or insert any foreign objects into the product openings or water

pipes.
8.  Children must be supervised to ensure they do not play with the appliance.

IMPORTANT NOTICE
Improper installation, modification, or use of this product may void warranty and
result in serious safety hazards. Installation must comply with all applicable
Australian Standards and local regulations.
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Safety Precautions
Read and follow all instructions before installation and use
of this product.
Failure to follow these warnings may result in electric shock,
fire, injury, or property damage.
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Electrical Safety
Do not expose the product, power
cord, or plug to water or moisture.
Do not connect or disconnect the
power supply with wet hands.
This product must be correctly
earthed (grounded) in accordance
with Australian electrical standards.
Operate on AC 220–240V, 50Hz only.
Do not use power boards, extension
cords, or multi-plug adaptors.

Installation & Location
Do not install in wet areas such as
showers or areas exposed to direct
water spray.
Ensure adequate bathroom
ventilation during operation.
The power outlet must be installed
at least 300 mm above floor level
and away from water sources.
Use only the inlet hose and
accessories supplied with this
product.
Do not install in areas exposed to
prolonged direct sunlight.
Do not attempt to separate or
disassemble the seat assembly.
Do not repair, replace or modify any
part of the product. All repairs and
servicing must be performed by
qualified service personnel.

Use & Temperature Safety
Reduce seat and drying
temperatures during extended
use.
Extra care must be taken when
used by:

Children
Elderly persons
Users with reduced physical or
sensory capability

Keep warm air outlet clear at all
times.
Immediately unplug the product
and isolate the water supply if
leakage, smoke, overheating, or
abnormal operation occurs.

Cleaning & Maintenance
Clean using a diluted, neutral
household detergent.
Do not use, abrasive cleaners, toilet
chemicals, solvents or petroleum-
based products, harsh brushes or
scouring pads
Use lukewarm tap water only.

Storage & Environmental Conditions
Protect the product from freezing
conditions. Maintain adequate
room temperature in cold climates.
Disconnect the power supply
when the product will not be used
for extended periods.



         Power
         Press this button to turn the
power on or off

            Spray (Rear Washing)
            Press this button whilst
seated to start the 2min rear
wash function

           Bidet (Front Washing)
           Press this button whilst
seated to start the 2min front
washing function

            Massage
            During the Spray or Bidet
function, press this button to
activate the massage function
where the nozzle head moves
back and forward

          Flush
         This button will start flushing

Remote Control & Functions
The Solace Smart Toilet has an inbuilt sensor in the toilet seat
and will only operate if the toilet detects weight on the toilet
seat.
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         Dryer
         Press this button whilst
seated to start the drying
function. Warm air will stop
automatically after 3mins

            Water Temperature
            Press this button to adjust
the water temperature to either
room temperature, 34°C, 37°C or
40°C

           Seat Temperature
           Press this button to adjust
the seat temperature to either
room temperature, 34°C, 37°C or
40°C

           Air Dryer Temperature
           Press this button to adjust
the air drying temperature to
either room temperature, 35°C,
45°C or 55°C       



           Stop
           Press this button to stop
front washing, rear washing,
massage and drying functions

           Nozzle Position Forward
           Press this button during
washing cycle to adjust the nozzle
forward

            Nozzle Position Backward
           Press this button during
washing cycle to adjust the nozzle
back

             Seat Cover Open/Close
             Press this button to
automatically open or close the
seat cover

              Seat Open/Close
              Press this button to
automatically open or close the
seat

         

           Pressure +
           Press this button to
increase the water cleaning
pressure. There are 4 pressure
levels

             Pressure -
             Press this button to
decrease the water cleaning
pressure. There are 4 pressure
levels

           Night Light
           Press this button to turn
the night light on or off

            Self Cleaning
           Press this button to start
the nozzle self cleaning function

         Energy Saver
         Press this button to start
energy saving mode

Remote Control & Functions
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NOTE:  If the remote control is not responding, you will need to pair the remote
control to the Solace Smart Toilet. Rotate the knob forward and hold for
approximately 3 seconds. After a sound is heard, press any button on the remote
control to complete the pairing. 



Power On/Off
Press and hold the side knob for more than 3 seconds to turn the
Solace Smart Toilet on 

Bidet (Front Washing)
Turn the know to the left to start the front bidet washing function.
Turn the knob to the left again to start the massage function.

Spray (Rear Washing)
Turn the know to the right to start the rear washing function. Turn the
knob to the right again to start the massage function.

Dryer
Press the knob twice quickly when seated to start the drying function.

Stop
Press the knob once to stop the selected function

Flushing
Press the knob twice quickly to start the flushing

Side Knob Functions
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Automatic Seat 
Cover
When the seat and
seat cover are closed,
the seat cover will
automatically open if
you approach within
40cm of the foot
sensor

Foot Sensor Guide
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Foot Sensor Seat
Approach the toilet
and place your right
foot within 10cm of
the foot sensor to
automatically open
the toilet seat.

Foot Sensor Flush
Place your right foot
within 10cm of the
foot sensor to flush
the toilet.

Closing the Seat
After flushing place
your foot with 10cm of
the foot sensor to
close the seat

Automatic Seat
Cover Close
When there is no
action for 90 seconds,
the Solace Smart
Toilet seat cover will
close automatically



When cleaning the Solace Smart Toilet, please turn the power off.

It is important to not get the toilet seat wet.

Clean all surfaces of the Solace Smart Toilet and spray nozzle with a
damp, lint free cloth. Only use neutral cleaning products such as
diluted dishwashing liquid for cleaning. It is best the clean the Solace
Smart Toilet at least once a week. 

Do not use harsh detergents, bleach, cream cleaners or citrus based
cleaners. These are abrasive and will damage the surface.

Avoid using hard brushes or scourers when cleaning the seat and its
components.

Cleaning and Maintenance
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Remote Control Battery Replacement
The Solace Smart Toilet requires two 1.5V AAA batteries.

Only use alkaline batteries

Do not mix different brands or old and new batteries

Do not use rechargeable batteries
Rear battery cover

2x AAA Alkaline Batteries



PROBLEM POSSIBLE CAUSE SOLUTION

The product is not
responding

It is not plugged into
the power point

Plug into the power
point

The power point is
not on

Turn on the power
point

The mains has
tripped

Check the mains power

Water does not come
out of the nozzle

Water supply is not
on

Check the water supply
is on

Water inlet hose is
bent

Straighten the hose

Nozzle is blocked
Run the self cleaning
function

Cleaning water
pressure is weak

Setting is on the
lowest 

Adjust the setting to
desired pressure

Water valve isn’t fully
open

Ensure full water flow

Remote control not
responding

Batteries are low or
dead

Replace the batteries

Remote lost pairing
Repair as per manual
instructions

Remote got wet Dry completely

Troubleshooting
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PROBLEM POSSIBLE CAUSE SOLUTION

Sensor, Lid or auto
functions not
working

Senor lens is dirty Gently clean the sensor

Electronic glitch
Unplug the product for
30-60 seconds

 Dryer air is cold

Temperature set to
low

Increase the
temperature setting

Power saving
function turned on

Turn off power saving
function

Heated seat not
warming

Temperature set to
low

Increate the
temperature setting

Power saving
function turned on

Turn off power saving
function

Electronic glitch
Unplug the product for
30-60 seconds

Troubleshooting
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Tips to prevent problems
Keep the sensors clean
Check water supply vavles regularly to ensure full pressure
Perform periodic power resets after outages

When to Contact Support or a Professional
If the toilet still fails after basic troubleshooting (especially for electrical
components, persistent leaks, or internal faults), contact Lux
Bathroomware via email support@luxbathroomware.com.au



CODE DISPLAY REASON HOW TO FIX

E1

Left number
displays E1

Water
temperature
sensor failure

1.Check if the supply is
properly connected and
turned on

2.Check if supply hose is
kinked

Right
number

displays E1

Seat
temperature
sensor failure

1.Turn off seat and do not use

E2

Left number
displays E2

Water
temperature
exceeds set

value

1.Ensure hot water supply is
not connected to the toilet
seat

2.If still not working, turn off
seat and do not use

Right
number

displays E2

Seat
temperature
exceeds set

value

1.Turn off seat and do not use

E3

Left number
displays E3

Water pump
failure

1.Check if water supply is
properly connected and
turned on

2. Check if supply hose is
kinked

Right
number

displays E3

Seat control
board

malfunction
1.Turn off seat and do not use

Troubleshooting - Error Codes
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CODE DISPLAY REASON HOW TO FIX

E4
Left number
displays E4

No water flow
detected

1.Clean the spray nozzle -
press the self cleaning
button on the remote
control, extend the spray
rod and clean the nozzle
outlet with a toothbrush or
similar

2.Check if the nozzle is stuck
3.Check if water supply is

properly connected and
turn on

4.Check if supply hose is
kinked

E5
Left number
displays E5

Water
shortage

1.Check if water supply is
properly connected and
turned on

2.Check if supply hose is
kinked

Troubleshooting - Error Codes
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When to Contact Support or a Professional
If the toilet still fails after basic troubleshooting (especially for electrical
components, persistent leaks, or internal faults), contact Lux
Bathroomware via email support@luxbathroomware.com.au



 Rated Voltage  AC 220-240V

 Rated Power  1300W - this is dependent on the settings used

 Cleaning

 Water Outlet - 
 rear and front wash

 Up to 700ml/min

 Outlet Water Temperature
 Room temperature, 34°C / 37°C /   
 40°C

 Water heating  Instant water heating

 Heater power  1300W

 Safety Device
 Water temperature sensor,  
 thermostat, thermal cutout

 Seat Heating

 Seat temperature
 Room temperature, 34°C / 37°C /  
 40°C

 Heater power  40W

 Safety devices
 Water temperature sensor,  
 thermostat, thermal cutout

 Warm drying

 Air temperature  30°C to 55°C

 Air flow  >0.2m3/min

 Heater power  220-240V average

 Safety devices
 Water temperature sensor, 
 thermostat, thermal cutout

 Mobile cleaning  The spray head can move 1.5cm forward and backward

 Water Pressure
 Minimum essential water pressure: 60kPA
 Maximum water pressure: 600kPA

Specifications
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Warranty
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Warranty Conditions
The product must be installed by a suitably licensed tradesperson and in full compliance
with all applicable Building, Plumbing and Electrical Codes, as well as all Federal, State
and Local Government regulations, including (where applicable) AS/NZS 3500
(Plumbing & Drainage), AS/NZS 6400 (Water Efficiency) and AS/NZS 3000 (Electrical).
Any servicing, maintenance or adjustments carried out after installation must also be
performed by a licensed tradesperson.
The product must be used, maintained and cleaned strictly in accordance with the
manufacturer’s care and cleaning instructions.
Products deemed to have a manufacturing fault (excluding variations or imperfections
permitted under AS1976 – Vitreous China used in sanitary applications) will, at the
manufacturer’s discretion, be repaired, replaced or credited, provided the issue is
reported within the applicable warranty period and is confirmed following inspection.
Proof of purchase must be provided for all warranty claims.
Warranty includes a 2 year warranty on the smart seat and electronic components with
1 year labour, and 5 year warranty on the ceramic toilet pan with 1 year labour.

Warranty Limitations
To the maximum extent permitted under the Australian Consumer Law and any other
applicable legislation, Lux Bathroomware’s liability is limited, at its discretion, to one of
the following remedies:

The replacement of the product, or
The repair of the product

Lux Bathroomware is not liable for any failure, malfunction, or reduced performance of a
product (or for any loss or damage arising from it) where the product has been used in
conjunction with, connected to, or modified to operate with any goods or systems not
supplied or approved by Lux Bathroomware.
It is the responsibility of both the customer and the installing tradesperson to inspect all
products prior to installation to ensure they are correct, suitable for the intended
purpose, and free from any obvious or visible defects.
Lux Bathroomware will not be responsible for any labour, installation, removal,
reinstallation, or rectification costs incurred where products are installed despite being
incorrect, damaged, or visibly faulty.
Lux Bathroomware is not responsible for any consequential loss caused by defect in the
product or its components or incorrect installation.

Conditions for On-Site Warranty Service Calls
Where a service visit is requested, Lux Bathroomware (or its authorised service partner)
may charge a call-out fee if, upon inspection, the issue is found to be caused by:

Incorrect, poor-quality, or unlicensed installation
The use of non-genuine or incompatible products
The product being outside the applicable warranty period

The service fee may be required in advance by credit card prior to the technician attending
the site. If the issue is confirmed to be a manufacturing fault covered by warranty, the
service fee will be fully refunded.



Warranty
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Eligibility Requirements
To be eligible for warranty coverage, the following must be met:

Proof of purchase (invoice or receipt) showing purchase date
 Installation carried out by a licensed plumber and electrician in accordance with the
installation instructions
 Product used only for normal domestic residential purposes
 Product installed and maintained in accordance with the supplied instructions 

Warranty Exclusions
This warranty does not cover damage or defects resulting from:

Improper installation, misuse, abuse, alteration, accident, negligence, or failure to
follow installation or operating instructions
 Use of harsh or inappropriate cleaners (abrasive powders, strong solvents, acids,
bleach, etc.)
Damage from electrical issues (surges, incorrect power supply, incorrect earthing)
Installation in commercial or industrial environments
Normal wear and tear or cosmetic changes that do not affect product performance
Damage from water quality issues (e.g., limescale, sediment) without prior filtration 

Voiding the Warranty
Warranty may be voided if:

The product has been modified, tampered with, or repaired by anyone other than an
authorised technician
The product was installed incorrectly or by unqualified personnel
Damage results from improper electrical supply, rough handling, or inappropriate
maintenance
Evidence of abuse, misuse, or non-standard use is present 

How to Make a Warranty Claim
To submit a warranty claim:

1.  Contact Lux Bathroomware via email support@luxbathroomware.com.au
2.  Provide proof of purchase, model number, proof of invoice from licensed plumber

and electrician and a description of the issue
3.  Be prepared to allow inspection and verification by an authorised service

representative
If approved, the manufacturer may:

Repair the product
Replace defective parts
Replace the entire product if repair is not feasible

Shipping, installation, labour charges, or on-site service may not be covered unless
expressly stated in the warranty terms.
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Every effort has been made to ensure the accuracy o the information contained in this
manual. However, errors or omissions may occur. Lux Bathroomware shall not be held
responsible for any printing errors or inaccuracies. Product specifications and features
are subject to change without prior notice.

Lux Bathroomware
Email: support@luxbathroomware.com.au
Phone: 02) 7238 9060
Distribution address: 83A Hillcrest Ave, Hurstville Grove NSW 2000
ABN: 54 678 771 590
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